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•	 �BI Incorporated (BI) was founded in 1978, in Boulder, Colo., where the company maintains its 
home office today at 6400 Lookout Road. 

•	 �BI entered the community corrections market in 1985 and pioneered electronic monitoring 
of offenders being supervised in the community, typically as they participate in “house arrest” 
programs.

•	 BI has more than 700 employees nationwide today.

•	 �The accurate company name is BI Incorporated. The “BI” in BI Incorporated is not an abbreviation. 
Behavioral Interventions is used only as a tagline. 

•	 �BI is a national leader for intensive supervision technologies, community-based treatment 
services, and reentry and cognitive behavioral programs for adult and juvenile offenders released 
on parole, probation or pretrial release.

•	 �To achieve success, BI assesses the risks and needs of individuals we supervise, matches services 
to address those risks and needs, and holds individuals accountable for their behavior. BI works 
closely with public officials to reduce recidivism, promote public safety and strengthen the 
communities we serve.

•	 �BI offers the largest portfolio of products and services for community corrections agencies in the 
United States today. BI offers:

	 •	 �More than a dozen compliance technologies that help monitor individuals released to 
community supervision

	 •	 Sophisticated call center monitoring services and technical support

	 •	 �Cognitive behavioral programs for juvenile and adult parolees and probationers

	 •	 Community-based electronic monitoring offices and offender-pay programs

	 •	 �Web-based software applications that allow direct client data access and management

•	 �The company’s manufacturing and research and development functions for electronic 
monitoring products are located in Boulder, Colo. 

•	 �BI’s 24x7x365 national monitoring center, called the BI GuardCenter, is located in Anderson, Ind.  
The GuardCenter monitors approximately 32,000 offenders daily.

•	 �BI is ISO 9001:2008-certified for all aspects of electronic monitoring including design, 
manufacturing, installation, support, and monitoring services.

•	 �In the United States, BI’s customers include federal, state and local correctional agencies. Today, 
BI has approximately 900 contracts for its products and services.

•	 �BI has successfully operated the Intensive Supervision Appearance Program (ISAP) for the Department 
of Homeland Security since 2004. ISAP is a growing and successful alternative to detention for 
program participants as they attend immigration hearings and live in the community.

•	 �Internationally, BI supports correctional agencies in Canada, Puerto Rico, and Guam.

•	 �BI maintains more than 40 offices that provide offender treatment and supervision services in 
local communities. 

•	 Bruce Thacher became BI’s third CEO and President in 2008. 

•	 BI holds 30 patents worldwide; 16 of which are in the United States.
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Monitoring Center Facts
•	 �BI GuardCenter monitors more than 32,000 offenders daily via GPS tracking, radio frequency, 
voice, or remote alcohol detection systems.

•	 �In total, BI technology and services are currently used to monitor approximately 60,000 
individuals daily.

•	 GuardCenter monitoring specialists handle approximately 100,000 calls each month.

•	 �BI has monitored more than 4 million offenders since it began offering electronic monitoring 
systems to government agencies in 1985.

•	 �Inbound calls are answered within an average of 4.5 seconds. 

BI Products & Services
•	 BI’s products and services include:

GPS Tracking • BI ExacuTrack® One

• BI ExacuTrack® AT

• BI ExacuTrack® 

Radio Frequency • BI HomeGuard®

• BI HomeCell®

• BI GroupGuard®

• BI GroupGuard® Plus

• BI 9000®

• BI Drive-BI®

Voice Verification • BI VoiceID®, powered by AnyTrax™

• BI Self ReportSM, powered by AnyTrax™

Alcohol Compliance • BI TAD®

• BI Sobrietor®

Monitoring Services • BI GuardCenter®

• BI TotalAccess®

• BI GuardServer®, powered by TotalAccess

Cognitive Behavioral 
Programs

• Parolee Revocation Programs

• Parolee Reentry Programs

• Probationer Programs

• Jail Diversion Programs

Community Supervision • BI Electronic Monitoring Offices

For more information, please call corporate communications at 800.241.2911  
or visit our web site at www.bi.com.


