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A Single Point of Access

BI Total Access was designed with officers in mind. Providing one interface
from which to manage an entire caseload, TotalAccess offers intuitive
functionality and time-saving conveniences. Officers juggling multiple types
of monitoring equipment can easily retrieve client data, reports, inventory
information, and more using this single platform.

Product Overview

Comprehensive and easy-to-use, Total Access is the software application that
supports the BI continuum of radio frequency, GPS, and alcohol monitoring
equipment. TotalAccess is available 24x7x365 from any web-enabled

computer with Internet Explorer 6.0 or higher or a properly configured PDA.

The BI TotalAccess® software
platform provides access to RF, GPS
and alcohol monitoring caseloads

for officers seeking efficiency at « Enroll and inactivate clients from the system
every turn.

Users simply log on via www.bi.com with a secure username and password.
From there, users are able to:

o View and process alerts

« View, enter and modify data including zones, schedules, and client
demographics

o Create, run, schedule, and download reports

« Enter procedures for responding to violations and customize violation
notifications

« Combine events to control alert notification

Within the TotalAccess platform, users specify how they want to be notified
of violations and alerts. Officers can choose to be notified via email, fax
and/or page (text message) based on alert priority level and escalation
procedures.

Conveniences for Mobile Officers

Total Access provides several time-saving features for officers on the go.
Officers with PDAs supported by Pocket PC 2003, Windows Mobile 5.0 or
Pocket Internet Explorer can view their caseload, close alerts, send client
notifications, and more. With one click, officers can close or delay alerts
straight from an email hyperlink.

Advanced Mapping Capabilities

Officers with GPS caseloads have access to sophisticated mapping
technologies that are integrated with TotalAccess. Microsoft® MapPoint®
and Bing™ Maps for Enterprise are used to build zones and review client
movements. Bing Maps can be viewed in 2-D or 3-D and provide road,
aerial, and bird’s eye views of GPS points.
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Key Features
One Platform, Multiple

Equipment Types
e Radio frequency

e GPS
e Alcohol monitoring
Accessibility

e Internet accessible 24x7x365

e Secure login from www.bi.com

e No third-party software or
plug-ins required

e Easy-to-use web interface

Reporting

e Standard and custom reports

e Export to Word, Excel or PDF

e Scheduled one-time or recurring
reports

PDA Compatibility

e Pocket PC 2003

¢ \Windows Mobile 5.0

e Pocket Internet Explorer
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Robust Reporting

Several standard reports are available within TotalAccess to review client
activity, alert summaries, caseload statistics, inventory status and more.
Beyond standard reporting capabilities, users also have the ability to create
custom reports within Total Access. Reports can be exported to a variety of
applications including Word, Excel or a PDF document. Additionally, users
can schedule report delivery to a designated email or fax number.

Agency Level Access

Total Access incorporates several features that support agency level efficiency.
Officers can now access multiple agency numbers with one username.
Inventory management is made easier by the ability to view inventory data
across multiple agencies and easily transfer equipment between them. Group
zones also save officers time by enabling them to assign a set of zones to some
or all of their caseload rather than building them individually for each client.
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Call 800.701.5171 today to schedule a product demo.
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