Bl Smart &)

THE POWER OF MOBILE APP MONITORING

Increase positive outcomes by placing the tools individuals need to be
successfuland accountable in the palm of their hands. Mobile communication
through Bl SmartLINK® is immediate, convenient, and time-saving for both
officers and clients.

ENHANCE COMMUNICATION, INCREASE ACCOUNTABILITY

Agencies use SmartLINK to simplify communication with clients and provide
them with access to valuable information, so they feel prepared and
motivated to comply with their conditions of release. Communication tools
include secure text messaging, video conferencing, access to community
resources and their calendar, and notification reminders. Plus, the intuitive
home screen is designed to increase accountability by prioritizing tasks for
the client.

LEAST RESTRICTIVE FORM OF SUPERVISION TECHNOLOGY
SmartLINK offers agencies a reliable supervision technology without the
need for a body-worn device. Clients can easily answer self-report questions
and complete check-ins. The app biometrically authenticates the identity
of the client by comparing a new photo against photos established at
enrollment. Liveness detection technology adds the ability to verify that a
live person is completing the check-in.

REDUCE TIME SPENT ON ADMINISTRATIVE WORK

Agencies and courts save time with SmartLINK as administrative functions
are streamlined and automated. Giving clients the ability to submit
information and schedules electronically through the app reduces the
amount of paperwork officers need to handle, while also providing visibility
of all pending approval requests.

Call 800.701.5171 today to schedule a product demo
and learn about available program options.

KEY FEATURES

« Easy-to-use app downloaded on a
client’s smartphone or Bl Mobile® device

« Tiered program options—select based
on client risk and needs

« To-do list enables clients to view all
tasks in one place and complete
requirements

« Calendar, reminders, and the ability
for clients to submit required
paperwork helps increase compliance
and positive outcomes

« Requests feature provides clients with
visibility after requests are submitted

« Enhanced client enroliment process
ensures quick app activation

« Liveness detection provides an
automated, nonintrusive approach to
verify a live person at check-in

« Records confirmation of client activities
and location compliance

« i0S and Android compatible

« Full app translation available
in 16 languages

« Officers manage clients on SmartLINK
through BI TotalAccess®

« Monthly training webinars available
for officers

« Pairs with BI SmartBAND™ 1.0 for
distance-based location tracking



https://bi.com/mobile-monitoring/#smartlink
https://bi.com/mobile-monitoring/#smartlink

COMMUNICATION TOOLS
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Video Conference
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Calendar Change Reauest
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Requests (3)

Pending Officer Decision
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Pending Officer Decision

New Appointment Request
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Requests

1303-555-4567

Two-way Calling

(Available with Bl Mobile)

SUPERVISION TOOLS
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Your officer approved your Personal Contact
Change Request. Comment: N/A

Your officer approved your Calendar Item
Change Request. Comment: N/A

Your officer approved your Calendar ftem
Change Request. Comment: N/A

Thank you for appro

You're welcome

Messages
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Self Report CheciIn

Calendar

ADMINISTRATIVE TOOLS

B SmartLINK
R siometric Checkin
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Notifications
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Self Report

Has your address changed? 5

Has your phone number(s) or email
address changed?

Has your method of transportation
changed?
No

Have you been arrested or had
contact with any law enforcement
agency or officer?

Has your employment changed?

Have you violated any of your
program rules or conditions?

D0 you need to report any other
changes to your officer?
No

Take Photo

Self Report

Blink and take a deep breath

Biometric Check-in with
Liveness Detection

Mapping

ContLake

Date o Time.
212012024 8:20 AM

DIRECTIONS STREET VIEW

Location Monitoring
View from Bl TotalAccess
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< Profile

Resident

Streot Name: 6265 Gunbarrel Ave
01

Profile
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Drug Testing
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Court Related
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Client Work Schedule
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Documents

e

Appointment Change

Appointment Comments

Client-submitted
Schedules & Changes
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